IMOJIB30OBATEJIBCKOE COI'TAHIEHUE
CEPBUCA «OASYS-PE»

(my6nmunast odepra)

Hacrosimuii norosop npusHaetcs myonnuHoit odeproit (nanee - Odepra). B
cooTBeTCTBUHU co cTatbeil 438 I'paxknanckoro Konekca Poccuiickoit @enepanuu,
0€3yCIIOBHBIM MIPUHITHEM (aKIIETITOM) YCJIOBU HacToset OdepTsl cunuTaeTcs
nonydenue [lonp3oBarenem noctymna K ycimyram, mpeiaracMbiM
Anmvunuctpanuen no Hacrose Odepre. Hactosimas Odepra, 3akimrogaemas
yTeM aKIenTa, He TpeOyeT IBYCTOPOHHETO MOIMUCAHUS U ICHCTBUTEIbHA B
anekTpoHHOM Buje. Mcnonbs3oBanue Cepsuca [lonb3zoBaTesemM o3HavyaeT, yTo
[Tonb3oBaTeNnb NPUHUMAET U 00SI3yeTCs COONIOAATh BCE HUKEPUBEICHHbBIE
ycnoBust OQepThl.

1. TepmuHbI U onipeaeIeHUs

CepBuc - 370 UACHTUPUIIMPOBAHHOE MECTO B CETU MIHTEpHET (BUPTYyaIbHOM
MIPOCTPAHCTBE), B KOTOPOM pacrionaraercss nHpopmanus, opopMIIeHHas U
CTPYKTYpPUpPOBaHHAas ONpeAeIEHHBIM 00Pa30M.

s nieneit nacrosmei Odepror CepBUCOM IPU3HACTCS CAlT, PACIIONOKEHHBIN B
cetn MaTepHeT 1o axpecy: https://oasys-pe.com

IHonb30Bareib - nonb3oBaresnb CepBrca, KOTOPbIA Ha4Yall UCIOIb30BAHUE
pecypca ImyTem peructpanuu akkaynra Ha CepBuce.

JloHatep - nosp3oBatesnb CepBuca, KOTOPbIN OCYIIECTBUI OILIATy 3a BEIOpaHHbIE
Yenyrn.

Yecayru - npegocrasisieMble AIMUHUCTpaMen Y ciyru nocpenctsom Cepauca.

Odepra - HacTOAILIUN TyOIUYHBIN TOTOBOP, KOTOPBIM COAEPIKUT NEPEUEHb HOPM
Y TIPaBUJI, HA OCHOBAaHUH KOTOPBIX (QYHKIIMOHHUPYET HacTosAmui CepBHC, a TaKkxKe
MIPOUCXOJAT BCE MPOLECCHI B3aNMOOTHOIIEHUN MEXKY AIMUHHACTPALEH U
ITonb3oBareneM.

AaMuHHCTpanuA - (MnousudyanvHulli npeonpunumamens) Gu3nueckoe JIo,
3apETUCTPUPOBAHHOE B YCTAHOBIEHHOM 3aKOHOM MOPSAKE M OCYIIECTBIISIONICE
PENNPUHUMATEIBCKYIO IeSTEIHHOCTh 0€3 00pa3oBaHus IOPUINIECKOTO JIUIIA.



2. lIpeamet Odeprsi

2.1. B pamkax Hacrosmeid OdepTsl AAMUHUCTpAIHS, C MOMEHTA €€ aKIenTa
[Tonmp3oBatenem, npenocrasisieT [lonp30BaTesio yciayru Mo IpruoOpeTeHUIO
JIONIOJIHUTENBHBIX Bo3MoxkHOCTeH (donate) B urpe Minecraft Ha matdopme
"Bedrock" na npoekte "OASYS-PE" (nanee - Yciyru), aeTaabHOE OMUCAHUE U
CYIIECTBEHHBIE YCIOBUS OKa3aHUS KOTOPHIX, copepkaTtcs B CepBUCE HA MOMEHT
cosepiuenus [lonb3zoBarenem akuenrta HacTosei OPpepTol.

2.2. Tlonp3oBatens OepeT Ha cebst 00s3aTeNIbCTBA M0 OIIaTe Y CIIYT, COTJIACHO
IIeHaM, KoTopble yka3zanbl B CepBrce 1o aapecy https://oasys-pe.com/donate

2.3. AnMuHUCTpanus 00sa3yeTcs HaJjieskauM oopazom okazaTh [lonb3oBaremnto
Yenyrn.

2.4. ApmuHuUCTpanus npeaoctasisieT Jlonarepy cienyroniue BUAbl Y CIyr:
2.4.1. TlomonHEHWE TMIIEBOTO CUETa B UTPOBOM BATIOTE.

2.4.2. [IpuobpeTeHre MpUBUIIETHM, IPETOCTABIISIIONIUX TIOCTYII K Pa3InYHbIM
UTPOBBIM BO3MOKHOCTSIM.

2.4.3. CHsATHe UrpoBoi 0JJ0KHPOBKH (0aHa, myTeM MpHOOpeTeHUs pa3daHa),
BBIJIAHHOW HA UTPOBOW HUKHEWM.

2.4.4. J[lpyrue Bunbl Y cayr, noctynHbsle JloHaTepy Ha MOMEHT akIenTa HacTOsIIeH
OdepTshL.

2.5. Omnara [lonp30BarensiM OKa3aHHBIX U MPUHATHIX Y CIYT MPOU3BOAUTCS B
MOPSZIKE U Ha YCIIOBUSIX, IPEYCMOTPEHHBIX HacTosAel OdepToil.

2.6. Yciyru oka3blBatOTCs AIMUHUCTPATOPOM ylajieHHo rnocpenctsoM Cepauca.

2.7. ITonp3oBatenb 00s3yeTCst COOMI0IAaTh JaHHOE MOJIb30BATEIbCKOE COTIalICHHE
Y TIpaBHJIa cepBepa (pa3melieHHble 1Mo ajapecy https://oasys-pe.com/rules).

2.8. ITonb3oBarens 00513aH cOOII01aTh TPeOOBAaHMS 3aKOHO/IATEIHLCTBA
Poccuiickoit @enepanniv v CBOEH CTpaHbl HAXOXKICHUSA.

3. Akuent Odeprbl



3.1. AkuenTom Hacrosmiei Odeprtol [lonb30BaTeneM sIBISETCS OCYIIECTBICHUE
npepocTaBieHus Joctymna kK CepBucy (B TOM YHCIIE U OIUIATHI 32 Y CITyTH)
crioco0aMu, IpeycMOTpeHHbIMU HacTosmend OdepToil 1 pyHKIMOHATBHBIMU
BO3MOXXHOCTAMH CepBuca.

3.2. Cpoxk Ha aknenTt OdepTsl COOTBETCTBYET CPOKY pa3MEIICHHs HACTOSIIEH
Odeptl AnmunnctpaTopom B CepBuce.

4. IloauTHKa 00PA0OTKH NMEPCOHAJBHBIX JAHHBIX

4.1. AAMUHHCTpals UMEET TIPaBO OTCICKUBATHh U COXPAHITh HHPOPMAIIHIO O
[Tonw3oBarene, B Tom uncie ero IP-aapec(a), Ha3BaHKE €ro YCTPOUCTRA,
HUIECHTU(UKATOP ¥ BEPCUIO UTPOBOTO KIIMEHTA.

4.2. JlaHHBIE XpAHATCS CO CIEAYIOIUMHU LEISIMHU:

- UACHTU(DUKAIIS T0JIb30BATENS B CUCTEME

- ONTUMU3ALINS UTPOBBIX CEPBEPOB B IJIaHE HATPY3KH YCTPOWCTBA ONpPEACIICHHBIM
OecIJIaTHBIM WX TUIATHBIM UTPOBBIM KOHTEHTOM

- o0ecrieueHre MUHUMAJIbHOM 331EPKKU CETH MEXIY CEPBEPOM U I0JIb30BaTEIEM
- 100aBJIeHE HOBBIX BO3MOYKHOCTEW Ha UTPOBBIE CEPBEPA

- OTKa3 OT MOJJICPKKHU CTAPbIX/HETOMYJISIPHBIX BEPCUN UTPBHI

4.3. JlanHbIC XpAHATCS 10 KOHIIA CYIIIECTBOBAHUS MPOEKTA, €CIIM aKKAYHT HE
CUMTACTCS HEAKTUBHBIM. AKKAYHT CUUTACTCS] HEAKTHBHBIM JIMIIb B TOM CIIydae,
KOTJIa BBITTOJIHEHO 3 YCIIOBUSA:

- Ha akkayHt He 3axonuiu 6onee 6 mecseB (180 kaneHaapHbIX JHEH)

- Ha akkayHT HE pa3y He TPHOOPETAIUCH TIJIATHBIC YCIIYTH

- Ha akkayHT He NeiCTBYIOT OrpaHUYCHUS HAJOKCHHBIE AJIMHUHHUCTpALIACH

4.4. Jlonarep B paBe 3alIPOCUTH MOJHOE YIAJIEHUE €ro JaHHBIX (B TOM YUCIE U
YUYETHBIX 3alMCEil) B TOM Cy4ae, €CIM Ha €ro UTPOBBIX AKKAYHTAaX HE UMEIOTCS
OrpaHUYeHUs (CBS3aHHBIE C HAPYLIEHUEM MPABUI IPOEKTA, MOIb30BATEIBCKOIO
COIJIallleHus, 3aKkoHoAaTenbcTBa Poccuiickon denepanuy Wik CBOEN CTPaHbI
HAXOXKICHMS).

4.5. Jlnst ynaieHust CBOMX JaHHBIX TPEOYETCsl OCTaBUTH 3asBKY 10 3JIEKTPOHHOM
noute admin@oasys-pe.Com ¢ yKa3aHUEeM:



- CBOEr0 UTPOBOr0 HUKHEMMA

- IOATBEPXKAECHUEM BiIaicHUs akkayHToM (IP-agpec; HaumeHoBaHMs
npuoOpeTeHHbIX yciuyr Ha CepBuce; (prcKalbHbIC YeKH W KBUTAHIIUU OT OAHKOB,
MOATBEPIK/IAIOIINE YCIIEITHbIE OMIaThl Ha CepBUCE B CTOPOHY YAAIIEMOTO
aKKayHTa).

4.6. AKKayHT UTPOKA PETUCTPUPYETCS HA YCTAHOBJICHHBIN B UTPE HUKHEUM, MTyTEM
BBOJIa Maposis B opMe perucTpaiu, npu nepBoM BXoje Ha cepBep. BBeneHHbIH
napoJjib HUKOMY HE BUJICH (axe ATMUHUCTPAIIUHU MTPOEKTA), TaK KaK Mbl XpaHUM
ero B 3amuGpoOBaHHOM 3alUIIIEHHOM BHjie. [Ipu mMOBTOpHOM aBTOpU3aIUU
CPaBHHMBAIOTCS XEIIIU MTapOJIEH.

4.7. Ilpu yrepe mapoJs OT akkayHTa, [[oHarep B mpaBe 0OpaTuThCS K
AJMUHUCTpAIUH TIO-TIOBOY CMEHBI TTApOJIsl, TyTeM OTIPABKH 3asBKH HA
ANIEKTPOHHYIO TIouTy (admin@oasys-pe.com) B crporo cienyomiem popmare:
- ATPOBOY HUKHENM

- rekymuit IP-anpec (83samov mooicHo Ha Hezasucsawem om HAc UCMOYHUKE
https://2ip.io)

- HAMMEHOBAHUS TUIATHBIX YCIYT, KOTOPBIC MTPUOOPETAIHNCh HA AKKAYHT, B TOM
qrcie TpeOyeTcs yKazaTh 1aThl HOKYIOK U CIIOCOOBI OIJIaThl (IIpH MOMOIIN
KOTOPBIX ObLIIa COBEPIIEHA OIJIaTa YCIIyT)

- IPUKPENUTH (PUCKATHLHBIC YEKH WM KBUTAHIIUU OT OAHKOB, TIOATBEPKIAIOIITUE
ycnenssle ortatsl Ha CepBuce

4.8. 3asBKa Ha BOCCTAHOBJICHUE WM YIAJICHUE aKKayHTa MOXKET ObITh OTKJIOHEHA
0 CIEAYIOIIUM MTPHYNHAM:

- OJIUH WJIM HECKOJIbKO MYHKTOB 3asBKU OBLIM 3aMOJIHEHbl HEKOPPEKTHO WU HE
MMEIOT OTHOIIICHUS K aKKayHTY, TUOO HE 3al0JHEHbI BOBCE

- IPUCYTCTBYIOT chambcuPpuIIMpOBaHHbIC aHHbIE (npumep. “ompucosanHvle”
noooenvhvle PUCKAIbHbIE YeKU) C TIETbIO TIOIYUYCeHUS JOCTYIA K 4y)KOMY aKKayHTy
- Ha YYETHOM 3amucH, ykazanHoM IP-anpece uinm opuruHanbHOM UACHTU(]DUKATOPE
KITUEHTA UTPBI (3aMHUChIBAETCS TOJIBKO MIPHU PETUCTPALNHN aKKayHTa U OCTAeTCs
HEU3MEHHBIM B 0a3€ JaHHBIX HAaBCETa) UMEIOTCSl OTPAaHUYEHHUS (CBSI3aHHBIC C
HapYIICHUEM IIPABUII TPOEKTA, MOJIB30BATEILCKOTO COTJIAICHUS,
3aKoHO/aTeNbcTBA Poccuiickoit denepaliuy uiv CBOEH CTpaHbl HAXOXKICHHS ).

4.9. Takue nanubie Kak |P-angpec(a), Ha3BaHUE yCcTpOWCTBA, HACHTU(DUKATOD U
BEpCHsI UTPOBOT'O KJIMEHTA, CIIUCOK OIJIAYEHHBIX YCIYT, CBSI3aHHbBIE UTPOBBIC
AKKayHTBl M1 KOHTaKTHBIE TaHHbIE (CCBUIKM Ha COLL.CETH, MECCEHIKEPHI, afpeca



AJIEKTPOHHBIX MOYT) AJMUHUCTPALIUS 00SI3yETCsl COXPAHUTh B TallHE OT TPEThUX
JIULI, KPOME CITy4aeB, MPeyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit
denepanni.

5. OTKa3 OT OTBEeTCTBEHHOCTH

5.1. Ucnonw3zoBanue CepBuca, nmpeaoctaBicHue Y cinyr u J{onomHUuTeIbHbIX
[InatHBIX Y CIIyr OCYIIECTBISIETCS B COCTOSHUU «KaK €CThY.

5.2. AqMuHUCTpaIys HE HECET OTBETCTBEHHOCTH 32 JIF000M yiiepo, KOTOpbIit
MOXKET ObITh HaHeceH KoMmmbtoTepy [lonp3oBatens u/unu nanupM [loms3oBarens B
pe3ynbpTaTe ucnosb3oBanus CepBuca.

5.3. AqMuHUCTpaIys HE HECET OTBETCTBEHHOCTH 3a JTFOOBIC TIPSMBIC HITH
HETPSAMBbIE YOBITKH, MPOU3ONICIIITNE U3-32; UCTIOIB30BaHUS JTHO0 HEBO3MOKHOCTH
ucnoib30Banus CepBrca; HECAHKIIMOHUPOBAHHOIO JOCTYNAa K KOMMYHUKAIIASIM
[Tonp30BaTeNst; 3asBICHUN WU TTOBEICHMS JIFOOOTO TpeThero Jimia Ha CepBuce.

5.4. AiMUHUCTpaIUsl HE HECET OTBETCTBEHHOCTH 32 BO3MOXHBIE TPOTUBOMPaBHbIE
nevictBud Ilons30Barens.

5.5. AqMuHUCTpalMs HE HECET OTBETCTBEHHOCTH 3a BbicKa3biBaHus [lonb3oBarens,
IPOM3BEICHHbIE UJIH OIyOJIMKoBaHHbIE Ha Pecypce CepBrica. AAMUHUCTpALIUS HE
HECET OTBETCTBEHHOCTH 3a nosefeHue [lonp3oBarens Ha Pecypcax Cepsuca,
HEYBOXXUTEIbHOE OTHOILIEHHE K ApyruM [lons3oBarensm Cepauca.

5.6. AIMUHHUCTpAIIMSI HE HECET OTBETCTBEHHOCTH 3a yrepto [lonb3oBaTenem
BO3MOXXHOCTH JIOCTYIIA K CBOEMY UT'POBOMY aKKayHTy — YYETHOM 3alKCH
[Tons3oBatenst na CepBuce (yTpaTy JIOTHHA, TAPOJIs, THON MH(OpMAIUH,
HeoOxonumon ais uaeHtuduxanuu Ilons3oBarens Ha CepBuce).

5.7. AIMUHUCTpaIUsl HE HECET OTBETCTBEHHOCTH 3a HEIMOJIHOE, HETOYHOE,
HEKOppeKTHOe yka3zanue [lonb3oBareneM CBOMX JAaHHBIX P CO3JJaHUM YUETHOM
3anucu ITonb3oBatensa Ha CepBuce.

5.8. AqMuHUCTpanms HE HECET OTBETCTBEHHOCTH 3a yrpaTy llois3oBarenem
WT'POBBIX LIEHHOCTEN, MMOTYYECHHBIX B Ipouecce Mrpel wim B pe3ynbTaTe
npenocrasienus Oneparopom Ycayr, JononaurensHbix [Inataeix Yemyr.

6. IlnaTHbIE yCayru (I0HAT-YCJIYTH)



6.1. Bce nennru, morpaueHHbiec BamMu Ha qOHAT-yCIIyTH, BO3BpATy HE MOJJIEKAT,
ecnu ycnyra Oblia oka3zaHa (BbIJaHa Ha YKa3aHHBIC B CUETE JJAHHBIC) 3a
UCKJIFOUCHHEM CITydaeB TEXHHUUYECKUX CO0eB (cm. nynkmol 6.7 u 6.8).

6.2. ITonp30BaTeNb MOMHOCTHIO HA TOOPOBOJIBHONW OCHOBE BKJIA/IBIBAET peabHbIC
JIEHbI'W B HAIll POEKT, B 3aMEH MOIy4asi UTPOBbIe OOHYCHI (IOHAT, IPUBUJIETHUH ).

6.3. KymienHsblil 1oHAT IEPEHOCY Ha IPYrou akkayHT/cepBep (Uiu 0OMeHy) He
MOJITICKHUT.

6.4. Ilpu nokymnke NpUBUIIETUH, HEKOTOPHIE U3 3asIBJICHHBIX BO3MOXHOCTEW MOT'YT
OBITh HEOCTYIHBI WJIA OTKJIFOUEHBI 110 PEHICHUIO aIMUHHUCTPALIUH.

6.5. Bce AOHAT-YCJIIYT'U IMOKYIIAOTCA UCKIIFOUUTCIIBHO 3a UX ITOJIHYHO CTOUMOCTD,
4YTO YKa3aHa Ha caure.

6.6. JloHaT-yciayru BBIIAIOTCS CTPOTO HA TE IaHHBIE, YTO OBLIM CPOPMHUPOBAHBI B
cuere (MACHTU(UKATOP IJIaTEXa, UMS aKKayHTa, HAMMEHOBAHKE IPHOOpETaeM Ot
JIOHAT-YCITyTH U HOMEP CepBepa).

6.7. Bce moHat-ycayru BEIIAIOTCS aBTOMAaTUYECKHU Cpa3y ke Mmociie omarsl. Eciu
B MOMEHT OILIAThl YCIIYT'H Bbl HAXOJIUJIMCh HA CEPBEPE, TO HYKHO MPOCTO
Iepe3a T Ha HETO.

6.8. B cimyuae mo0oi cuctemMoi oMOKHU, MPOU3BOAUTCS MOBTOPHAS BbIadya B
TeyeHne 24 yacoB ¢ MoMeHTa okynku. HO eciu B TedeHne 3TOro cpoka
MIOBTOPHAsSI BBIIaya He POH30IILia, Bel MOXKeTe BEpHYTh CPECTBA B ITOTHOM
o0BeMe Ha Te K€ PEKBU3UTHI, C KOTOPBIX MPOU3BOIUIIOCH CIIUCAHUE (MOILKO 8
meuenuu 48 yacos nocie onramsl yciyeu), OOpaTUBIIMCH K HAM Ha SJICKTPOHHYIO
nmouty admin@oasys-pe.com, 3aroIHUB 3asBKY B CJIeAyomeM GopMare:

- ATPOBOY HUKHENM

- rekymuit IP-anpec (83smov mooicHo Ha Hezasucsawem om HAc UCMOYHUKE
https://2ip.io)

- HANMEHOBAHUE TUIATHON YCIIYTH, KOTOpasi MpuoOpeTaiach Ha aKKayHT, B TOM
yricie TpeOyeTcst yKa3aTh JAaTy MOKYIKU U CIIOco0 OriaThl (TIpy OMOIIH
KOTOPOTO ObliIa COBEpIIIEHA OIJIaTa yCIyry)

- IPUKPENUTh (PUCKATBLHBIA Y€K MITM KBUTAHIIUIO OT OaHKa, TTOTBEPIKTAIOIIYIO
OIUIATy YKAa3aHHOM YCIYI'H

6.9. Bce kymuieHHbIE TPUBWIETHH OCTAIOTCSI HABCET/1a, TaXKe MOcie Baiina
(oOHysIeHMs cepBepa).



6.10. B cinydae Baitna\Oara\nara\HencIipaBHOCTH cepBepa, aIMHHUACTPAIIHS HMEET
paBoO HE BO3BPAIATh KYIUICHHBIC MOJIh30BATEIIIO\UTPOKY BEIIH WM JICHBTU U HE
BOCCTAHABIIMBATh MOBPEIUBIIUECS TOCTPOUKH.

6.11. [Ipu moTepe yeka MOKYIKHU, A AMUHUCTPALIUS MPOSKTa UMEET IIPABO HE
BO3BpAIlaTh MPUBUIIETHUIO.

6.12. AnMuHHCTpaIUsl UMEET TIpaBo 3a0paTh MPUBMIIETHIO 0€3 00BsCHEHUS U 0€3
BO3BpAIICHUS JCHEKHBIX CPEJICTB B ciiydae HapymieHus «IIpaBun cepepay umm

IPYrou yrpo3bl CEPBEPY.

/. Uudopmanusi o0 Mepax mo odecriedeHuI0 0€30MacHOCTH
Onepauuii ¢ MCNOJb30BaHUEM PeKBU3UTOB KapTt

7.1. Omnatuth 3aKa3 MOKHO OaHKOBCKMMHM KapTamu Visa, Master Card, «Mupy,
Union Pay wuimu uepes r00bie qpyrue TOCTYITHBIC IIaTEeKHBIC CHCTEMBI. UTOOBI
OIJIATUTH MOKYIIKY, BbI Oy/ieTe TepeHanpaBlieHbl Ha CEPBEP TUIATEKHONW CUCTEMBI
Unitpay, Ha KOTOPOM HY»XHO BBECTH HEOOXOIUMbIe AaHHbIe. [Ipu orare
0aHKOBCKOM KapTOoil 0€30M1aCHOCTh IJIaTeKel rapaHTUPYET MPOLIECCUHT OBBIi
neHtp Unitpay.

7.2. Inatexxnast cuctema Unitpay o0samaeT moaATBEPKICHHBIM cepTH(HUKATOM
cooTBeTcTBUA TpeboBanusM crangapra PCl DSS 3.2.1 B vactu xpanenus,
00paboTKH U Mepeayu JaHHBIX aepxkaterneit kapt. Ctangapt 0€301macHOCTH
6ankoBckux kapT PCl DSS nonnepxuBaeTcst MeXTIyHapOJHBIMHU IJIATEKHBIMU
cucremamu, Bkitouast MasterCard u Visa, Inc. Cucrema Unitpay takxke sBisiercs
Y4aCTHHUKOM IPOrpaMMbl HerpepbiBHOro coorBerctBus Compliance Control PCI
DSS Compliance Process (P.D.C.P.). Baru konduaeHIIHaIbHBIC JaHHBIE,
HEO0OXOIUMBIC JUTS OTUIATHI (PEKBU3HUTHI KAPThI, PETUCTPAIlMOHHBIC TaHHBIC U JP.),
HE TIOCTYNAIOT B UHTEPHET-Mara3uH — WX 00pad0TKa MPOU3BOJAUTCS HA CTOPOHE
MPOLIECCUHTOBOTO IieHTpa UNitpay u moIHOCThIO 3allIUIIeHA.

7.3. Hukro, B ToM uncne Ham uHTepHeT-Marazud «OASY S-PEy», ne moxer
HOJY4YUTh IaHHbIE Ballleil 0aHKOBCKOM KapThl UJIM MHBIE JaHHbIE, HEOOXOUMBbIE
JUIS OCYIIECTBIICHUS TIATEXA. )

8. Uudopmanusi 0 npoBeeHUH, MOPSAKE OIJIATHI U
npaBujax



8.1. K omutare mpuHuMaroTcs matexubie kKapThl: VISA, MasterCard, Maestro,
MUP, Union Pay. Jlnst oriatel ToBapa 0aHKOBCKOHM KapToM pu 0popMIICHUN
3aKa3a B MHTEPHET-Mara3uHe BhIOEpUTE CIIOco0 oriaThl: 6aHKOBCKOM kKapToid. [Ipu
orUiaTe 3aKa3za OaHKOBCKOW KapToi, 00paboTKa IiaTeka MpOUCXOIUT Ha
aBTOPU3AIIMOHHON cTpaHuIle OaHka, riae Bam HeoOxonumo BBecTH naHHbIe Bareit
OaHKOBCKOM KapThl:

- Tun kapmuol

- Homep kapmei,

- Cpox Oeticmsust kKapmol

- Ums deporcamens kapmul (MaMUHCKUMU OYKEAMU, MOUHO MAKHCE KAK YKA3AHO HA
Kapme)

- CVC2/CVV2 koo

8.2. Eciu Bamra kapra nonkmrodena k ycinyre 3D-Secure, Bor Oynere
aBTOMAaTUYECKH TepeaipecoBaHbl Ha CTPAHMILy OaHKa, BHITYCTUBILETO KapTy, IS
IPOXOXKJICHUS TIPOIEAYPHI ayTeHTUuKauu. Madopmaruio o mpaBuiax u
METO/1ax JIOMOJHUTENHLHON HaeHTUpUKauK yTouHslTe B banke, BbinaBiieM Bam
OaHKOBCKYIO Kapry.

9. Undopmanmsi 00 UCNOJIb30BAHUM MPOYHUX CIIOCO00B
OIIATHI



9.1. UroOpb! OIIaTuTh MOKYIKY Yepe3 CUCTEMY MOOMIbHON KomMmepunu Meradow,
U3 CIIUCKa croco00B ormiaThl BeIOepHuTe criocod ortarel «Meradony. [
OCYILIECTBJICHUS IJIaTEKa HEOOXOJUMO 3aIlOJHUTD MOJISl KHOMED Tene(oHay u
«cymMay. B orBet BbI moyuute SMS ¢ npock00ii MOATBEPIUTH IIJIATEK.
OtnpaBuB B oTBET HU(PY, BbI NOATBEPKAAECTE CIIMCAHUE CPEACTB CO CUETA
MoOmibpHOTO Tenedona. [locne oTrpaBku MOATBEPKAEHUS BBI orydnte SMS-
yBeJloMJIeHHE 00 ycIienHoH oriare nokynku. C Bamiero cyera OyJer crucaHa
CTOMMOCTh YCIIYTH, KOMHCcus He B3uMmaetcsi. Odepra oneparopa MeradoH:
http://moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf

10. BzanmoneiictBue ¢ AaMuHucTpauueil u TexHuueckoi
Honnep:xkon



10.1. CBsa3aTbcs ¢ TEXHUYECKOW MOAIEPKKOM /ISl PELICHHs BOIIPOCOB, CBA3AHHBIX
¢ CepBrCOM, MOXKHO ITOCPEICTBOM:

- OTIPABKH MMHMChMa Ha JJICKTPOHHYIO MouTy - admin@oasys-pe.com
(IPUOPUTETHBIN c11OCO0, NOAXOASIINN Ui pelIeHUs! OOIBIINHCTBA 3aIPOCOB,;
PUMEPHBINA CPOK OXKHJIAHUS ~72 4Jaca)

- OTIIpaBKH cooOIIeHus 60ty B Telegram mis GbICTpOro B3aMMOJICHCTBHS C
nojaepkkoit - https://t.me/oasyspebot (moaxoauT TOABKO 11 HEOOMBIINX
BOIIPOCOB, HAITUCAHHBIX CTPOTO B | COOOIIEHNE; MPUMEPHBIN CPOK OKHUTAHUS

~15 MuUHYT - 8 4acoB, 3aBUCHUT OT CJIOKHOCTH CaMOT0 BOIIPOCA U HATMYUHU areHTOB
HOJIIEP)KKH B CETH)

- OTIIPaBKHU JIMYHOTO cooOuieHus B opunuanbayto rpyniny BKontakre —
https://vk.me/oasyspe (mpumepHsbIit cpok oxumanus ~24-72 vaca)

10.2. Texunueckas noaaepkka CepBruca UMEET MOJHOE MPABO MPOUTHOPUPOBATH
BOIIPOC, €CJIM OH HE OBLI 3a/1aH C LIEJIbI0 PEIIEHUS IPOOJIEMBI, BOSHUKILIEH Y
UIrpoKka UMEHHO Ha HameM CepBuce, a Takke 100aBUTh MOJIb30BATENS B CIIUCOK
UTHOPUPYEMBIX WM BPEMEHHO 3a0JI0KUPOBATh EMY JIOCTYI K CBSI3H C
TEXHUYECKOU MOAINEPIKKOM.

10.3. Ecnu nonb3oBaressb TpeOYET OT TEXHUUECKOW MOEPKKU JEHCTBOBATh BHE
PaMOK T0JIb30BATEIBCKOrO COMJIALIEHUS U MPaBUII cepBHUca (HalpuMep, eciu
N0JIb30BaTENb HEOJAHOKPATHO MPOCUT 3a0JI0KMPOBATH KAKOT0-IM0O UTPOKa 3a TO,
YTO HE 3amnpenieHo npasuiamu CepBuca), TO TEXHUYECKas MOAIEPKKA BMECTE C
AnMUHHCTpaneld MOXKET MPUHATH PEILIEHUE O ITOJHOM MPEKPAILEHUN OKa3aHUs
yCIIyT TeXHU4YecKoi moMoriu no CepBHUCY B CTOPOHY MOJIb30BATEIS .

10.4. 3a nposiBlieHWE HEYBAKCHHU S, TPOBOKAIIMM WJIU pa3KUraHue KOH(MIMKTOB,
HAJIMYUU HEIIeH3YPHON OpaHU U OCKOpOsieHu# B CTOpoHY TexHuuecKon
[Momnepxku, Aqmunuctpanuu u CepBrca, a Takke HAIMYHUS criama Wi Qurya,
AJIMUHUCTpAIUS UMEET MOITHOE MTPABO MOTHOCTHIO MPEKPATUTH MTPEIOCTABIICHHIE
Bcex ycnyr [lonmp3oBarento. B ToM yucie moxkeT 3a0JI0KUpOBaTh BCE €T0
CBSI3aHHBIC aKKAYHTHI U 3a0JI0KUPOBATH ero mo IP-agpecy.

10.5. Eciu co croponsl [lonb3oBaresns OynyT oOHapy>KeHBI JII0ObIe
MOIICHHUYECKHUE ACHCTBUS, TO AIMUHHUCTpAIUS 0053aHa MOJIHOCTHIO 3aKPBITh
[Tons3oBarento goctyn Kk CepBUCY, a TAKKE MOXKET MPEAOCTABUTh KOHTAKTHBIE
JaHHBIC, Ha3BaHUs y4eTHBIX 3anuceil u IP-aipec mo 3anmpocy OT MiIaTeKHbIX
CUCTEM WJIH TOCYJapCTBEHHBIX OPraHOB TOW WJIM MHOM CTPaHBI.

11. HekoMMep4ecKoe UCIO0JIb30BAHUE



11.1. CepBuc npenHazHavyeH TOIBKO JJIS JMYHOTO MMOJb30BaHus. [lonp30Barenu He
MOTYT HCHOJIb30BaTh CepBUC WM JII0O00I KOHTEHT, coaepxamuiics B CepBuce
(BKJIIOYAs, HO HE OTPAHUYUBASCh, KOHTEHT JAPYTUX MOJb30BaTeNel, HOTO, NHU3aiiH,
TEKCT, rpaduKy, n300pakeHus, BU€0, UH(POpMalnio, JOrOTUIIBL, IPOIrPAMMHOE
oOecrieueHue, ayauoQailibl 1 KOMIbIOTEPHBIE KObI) B CBA3HU C 000
KOMMEPUYECKOU 1eITeTbHOCTBIO, TAKOM KaK peKiama, MOKYIKa WM Mpoiaxa
KaKHX-JINOO MPOAYKTOB MM YCIIYT 3a pealIbHbIE IEHBIH.

12. Ucka109UTEILHOE H ABTOPCKOE MPABO

12.1. Tlonp30Batens NpU3HAET, YTO AIMUHHUCTPALIUS SIBJISETCS IPaBOOOIaaTeNneM
Cepsuca. [Tonb3oBarens 100poBoibHO BeIOMpaeT CepBUC ISl TOTYYSHHS Y CITYT.

12.2. Ilons30Batens He BripaBe MoaupuinpoBath CepBHUC U MPOU3BOAUTH €TI0
o0paTHOE MPOESKTHUPOBAHHE, IO/ KOTOPHIM ITOPa3yMEeBaeTCs MepexBaT !
JalbHEHIIHNI pa30op CETEBOro MPOTOKOJIA C LETBIO OMPEACIICHUS CTPYKTYPHI,
KOHCTPYKIIMH, KOHLIETIIIUU U METOI0JIOTUHU IO MPEIOCTABICHUIO Y CIIYT.

12.3. Tlonb30Batens BIpaBe TOIBKO UCIOIB30BaTh () YHKITMOHAI
npeaocTaBisieMoro AnMunucTtpanuei CepBuca 1o ero npsMoMy Ha3HAYCHUIO IS
neneit Hacrosmieit OdepTsi.

12.4. Tlonp30BaTeNlb MOXKET CO3/1aBaTh KOHTCHT (BHICOPOJIUKH, HEODUITHATILHBIE
¢dan. CooOuiecTBa, CTaThl B MHTEPHETE U MPOYEE) HA CTOPOHHUX IJIOMIAAKAX PO
CepBHC, HO TOJIBKO MPH YCIOBUU COOJIOACHHS BCEX YHKTOB JAHHOTO
I0JIb30BATENICKOr0 COralieHus. To €CTh JaHHBIM MTyHKT 3aIlpeiiacTt
ny0IMKOBAaTh KOHTEHT CBA3aHHBIN ¢ CepBUCOM B LIENISIX BBEJCHUS B 3201y KICHUS
JIPYTHUX MOJIb30BaTENel, MPU3bIBA K HAPYIICHUSIM U OyHTaM, pacpoCTpaHeHUs
CTOPOHHETO MPOrPaMMHOI0 OOECIIEUEHHMS, JAOIIETr0 MPEUMYIIECTBO HAJl APYTUMHU
[Tonb3oBaTensiMu (YUTHI), IEMOHCTPALIMH 3KCIUIONTOB M1 HAMEPEHHOI'O HapyLIEHUS
npasui1 CepBuca, a TakKe MPUYUHEHUs MaTepuaibHoro Bpeaa CepBucy.

12.6. B ciyuae Hapymenus [lonp3oBaTenem npaB AAMUHUCTPAINH, YKa3aHHBIX B
HacroseM pasaene Odeptsl, [lonbp30BaTeNs HECET OTBETCTBEHHOCTH B
COOTBETCTBUH C JACHUCTBYIOLINM 3aKOHOJATEIbCTBOM Poccuiickon denepanuu.

13. 3akI04YnTEIbHBIE MOJI0KEHUS



13.1. AnMuHUKCTpalUs He JaeT TapaHTHIl U HE HECET OTBETCTBEHHOCTH 3a
HECOOTBETCTBHE OKa3aHHBIX Y CIYT KOHKPETHBIM LEISM U/WUIIU OKUJAHUSAM
ITonb3oBarens.

13.2. B cayuae ecnu nr000¢e U3 yCiaoBui/mooxkeHuid Hactosme OdepTsl OyaeT
PU3HAHO HEICHCTBUTEILHBIM, TO 3TO HE MOBJICYET 3a COO0I HEACHCTBUTEIILHOCTh
JPYTHUX €ro yCJIOBUM/TON0XKeHUN 1 HacToselt OdepThl U ee UCTIOIHEHUE B
IIEJIOM, KaK €CJId Obl TaKOE YCIIOBHE HUKOT/]Aa HE ObLIO YacThIO HACTOSIIICH
OdepTshL.

13.3. Hactosimiast Odepra npeacTaBisieT co00i MOTHYIO T0TOBOPEHHOCTh MEKITY
[Tonmp30BaTenem u AgMUHUCTpalMell. AIMUHUCTPALIKS HE IPUHUMAET Ha ceOs
HUKaKHUX YCJIOBUM U 0053aTeNbCTB B OTHOLIEHUH nipeameTta OdepTsl, 3a
UCKJIIOYEHHEM yKa3aHHbIX B Odepre.

13.4. Hacrosimas Odepta, cocTaBiieHa Ha PyCCKOM SI3bIKE, SIBISICTCS ITyOJIMYHBIM
JIOTOBOPOM, COAEPKUT BCE CYILIECTBEHHBIE YCIOBUS JOTOBOpa OKa3aHUs Y CIIyr
nocpenctsom CepBuca U afpecoBaHa HEOIPEAEIEHHOMY KPYyTy JIHII.

13.5. Tlocemas u ucnonb3yst Cepsuc, [lonp3oBaTens mMoATBEPKIAET, YTO OH
IIPOYHTA, TTOHSUT U COTJIAIIACTCS C YCIOBUAMH HacTosiero [1oap30BaTesibckoro
COTJIAIlIEHHUs], a TAK)KE 110 YMOTYaHUIO M O€30rOBOPOUHO OepeT Ha ceOst
00s13aTeNbCTBA MO COOJTIOICHHI0 HacTosmero [1oap30BaTeIbCKOro COTanieHusl.

B ciyuae necornacus ¢ HacTosimuM [Toab30BaTenbCKUM COTTIAIIIEHUEM,
[Tonb30BaTenb AOMKEH BO3IEPKATHCS OT UCMOJIb30BaHUs CepBHCca U HEMEIJIEHHO
MPEKPATUTh €0 UCIOJIb30BAHHUE.

14. AnMUHHCTpaNuA.
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